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ISO, International Organization for Standardization, is a network 
of standards organizations that coordinates the development and 
maintenance, of management and other standards.
ISO develops a variety of standards for product features like film, 
fasteners, etc., as well as management systems to help operate 
an organization. 
The ISO 9001 Quality Management System is the most popular 
quality management system in the world, and is the basis for 
AS9100.

The IAQG represents professionals from Aviation, Space & 
Defense companies throughout the world. They create the 
AS9100 standard, then members comment and vote on the 
standard before the document becomes a released standard.
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A Management system refers to what an organization does to 
manage its processes, or activities, so that its products or services 
meet the organization’s objectives,  such as:
•Ensuring employee safety
•Environmental compliance
•Meeting quality objectives
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Trainer's Guide includes speaker's note.
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Student's Guide contains space for notes.

Quizzes included in Student's Guide.
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Trainer’s Guide 
Trainer's Guide also includes quizzes with answers.




